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Abstract:

This study aimed to identify the role of relationship capital in
achieving customer satisfaction from the perspective of employees of
Algeria Telecom Tindouf. The study sample consisted of (30) employees at
Algeria Telecom Tindouf. Questionnaires were distributed to all of them
through several field visits and (30) questionnaires were retrieved, all of
which were valid for statistical analysis. The descriptive approach was
adopted to process this research and reach the study results. To analyze the
data, several statistical methods were used, including: descriptive statistics,
linear regression analysis, and normality test.

The study found several results, the most important of which are that
there is a high level of relationship capital in the institution and a high level
of customer satisfaction. The study also found that there is no statistically
significant role for relationship capital in achieving customer satisfaction
among employees of Algeria Telecom Tindouf. However, there is a
statistically significant role for customer relationship capital and supplier
relationship capital in achieving customer satisfaction among employees of
Algeria Telecom Tindouf. There is no statistically significant role for
partner relationship capital in achieving customer satisfaction among

employees of Algeria Telecom Tindouf.

Keywords:
Customer relationship capital, supplier relationship capital, partner relationship capital,
customer satisfaction, relationship capital
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