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Summary:.

In this study, we addressed the topic of the contribution of internal
marketing to enhancing knowledge management, through a case study in the

Fund Foundation National Unemployment Insurance in Tindouf.

A study was conducted on a sample of workers . The study used the
questionnaire as the main tool for collecting information and data, in
addition to personal interviews, field observations, and documents. The
questionnaire was distributed randomly and without distinction to various
employees in The National Unemployment Insurance Fund Foundation in

Tindouf. The study concluded with a set of results.



:\..»\).U\ uodﬁ

e There is a potentially significant relationship between internal
marketing and knowledge management.

e The results showed that there is a positive correlation between internal
marketing and knowledge management in the organization, the
National Insurance Fund. Unemployment in Tindouf is statistically
significant at the 0.05 level.

e Training programs enhanced employees’ knowledge and skills.

e Giving the worker the freedom to participate in decision-making
contributes to enhancing his knowledge, by considering it an essential
and effective element and giving him opportunities to participate in
work-related decisions.

e Workers prefer to perform work with each other in the form of teams
in order to cooperate and consult, which contributes to the acquisition
of knowledge.

e Accessing new research in a field of specialization helps in acquiring
knowledge.

Keywords: internal marketing, knowledge management, National

Unemployment Insurance Fund Foundation in Tindouf
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Fréquence Pourcentage valide cumulé
Valide 3 13 61,9 61,9 61,9
i 8 38,1 38,1 100,0
Total 21 100,0 100,0
el
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide & (e 304 8 38,1 38,1 38,1
0o 30 I i e 35 A 6 28,6 28,6 66,7
0o 35 ) 8 (e 40 A 4 19,0 19,0 85,7
(e 40 dae s 3 14,3 14,3 100,0
Total 21 100,0 100,0
b _yadd)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide (5 < i Jila 11 52,4 52,4 52,4
e 6 s ) 10 sias 3 14,3 14,3 66,7
Ge 10 <l s s 7 33,3 33,3 100,0
Total 21 100,0 100,0
(ol gl cualall
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide ol 4 19,0 19,0 19,0
oM 10 47,6 47,6 66,7
bl 7 33,3 33,3 100,0
Total 21 100,0 100,0
N Moyenne | Ecart type
Z: i:m @l s el 21 3,00 1,265
35 ol e lieliS 8 e ellee 21 1,71 561
Jeanti o 38 e vie ol <3l
i 21 3,00 1,449
ERTEEN
e madll s Al e Jasl 21 2,33 1,317

71




i oS 5 Sy S5 Juaty)
s 55k

Llad oy Juai¥) dieay e Lan)
G5 i ge B il jlea A jlaal
e Allegy

A0 el gall Sl i elila ey cpa
B

et 5 cplelall e sl 55
Gl

CRai G3 Jaad) (g ol <l
Cijlaall (g slmel 5y Al

ot i se il sall dia i JaS)
Al )l Ay s 5 g Jlra

el £ UY1 e il al
Slad¥ly sl (b Jae dleanas
(&b HLS) 38 el

ot i e e LY il sally
Cpdll (5l A8 prally 3 50ad) g Allall
pa liels (0l 35 A e

385 linans 34 3551y JSEV) i laall s
saaall 5 Sl

e linsus 3o J 521y (30 Jasl) (g2 )
&) Jardl gelaall Coagy Jis Jols 5
&5 48 el

oot i ge May Cluda Jalal Jasg
Caleall Ol yudldl g

el lisns 3o Al &y jall L Gl
e slaall G jlaall g 3l

Al S5 il gall () ) sagus Jalsy
38 el Lt g

e A (il pall il b
Drsh 5 520a8 el sa 5 ped Jlxa
el A, Craals b e
il 5 Sl lga

dymas (o il ga dio o <l
Bana aaliy 4 gkt ol jlae

Jaal 55 o (il sal) 28yl pg WLl
3 Jlay Ao sladdl agd cilida

il sisall aalis @l 3 3la 5 Gl
<ol e Baaa

N valide (liste)

21

21

21

21

21

21

21

21

21

21

21

21

21

21

21

21

21

21

21

2,57

3,00

2,33

2,57

2,71

2,57

2,76

1,86

2,43

2,57

2,52

2,67

2,86

2,95

2,76

2,52

2,81

2,81

1,248

1,183

1,278

1,363

1,488

1,535

1,729

1,014

1,599

1,121

1,365

1,278

1,276

1,396

1,411

1,401

1,537

1,327

72




%

Py
5.9 /

It
O/




-

) Al gl Ay T Ay ppapd)
Democratic and Popular Republic of Algeria

Ministry of Higher Education and Scientific Research >
Ali Kafi- University Center of Tindouf Al el e gl 3
il e i) g |
el o sle 5 3y Aot (igshanY gl 2gae '
sell p e pd

2024/ ..o 1S, 208 0

o Bl

Sl Akl o 5adll o gle &y el AalaBy) o glal) dpae e 2l
erala) angall 4 5500 3 ) gall 5513 (anad ¢ jiule s S3e slae] Saeay sUal agd
.2024/2023

A3N3.2F 0l 3Ly
A3A3.3366.3:208

a8 jaall 3 ) e (A sl 5l dali.e -

_3_3‘\_\ 3..\..." i

Al Al Gyl e e il Bae 2aa3 sAdBaa

.ZZ/VU? 0.6 5 qj_;;;\

-\v"’;v“:— ’

ALY AS e o

University Center Ali Kafi -Tindouf-Algeria hitps://www.cuniv-tindouf.dz/
Tel : 00213 (0) 49 384 946 Fax : 00 213 (0) 49 384 046 E-mail : dir@cuniv-tindouf.dz



