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The abstract:

This study aims to investigate the role of human resource development in the
development of tourism services, through reviewing theoretical literature related to
human resource management and development, as well as tourism services and methods
of their development. This is achieved by conducting a field study at the National Public
Museum in the state of Setif using a questionnaire and analyzing the results with
SPSS25 software. The study relies on a descriptive-analytical approach to extract the
results, and it concludes that enhancing tourism services requires a qualified workforce.
Moreover, it emphasizes that the human element is essential for marketing tourism
services and contributes to revitalizing the tourism sector in general, particularly in
Algeria.

Key-words:
Human Resource Management - Human Resource Development - Tourism -
Tourism Service - Tourism Sector Development
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	1-صدق الاتساق الداخلي: يعبر عن الارتباط بين كل عبارة مع المحور الذي تنتمي إليه، كما يوضح الجدول التالي:
	2-ثبات أداة الدراسة: يعبر الثبات عن مدى اعطاء نفس النتائج عند اعادة تطبيق نفس الاستبيان على نفس الافراد في ظروف متشابهة وبعد فترة زمنية محددة، وتم استخراج معامل الثبات ألفا كرومباخ كما يوضح الجدول التالي:

