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Summary

The main objective of addressing this issue is to provide a theoretical
framework that identifies and defines the various concepts related to the
quality of service provided by the human resource in terms of their
applications, dimensions and measurement models, in addition to touching
on measuring customer satisfaction to know the degree of customer
satisfaction with the service of the human resource. We tried in the field
study at the Electricity Distribution Corporation And Gas (Sonlagaz) in
Tindouf Access to the role played by the quality of service provided by the
human resource in the institution in achieving the satisfaction of its
customers. Research hypotheses that have been developed.

We have chosen the Sonelgaz Corporation in Tindouf to try to
identify the level of quality of service provided by the human resource of
the corporation (employees) and thus the extent of its customers'
satisfaction.

The study concluded that the quality of human resource service plays
an effective role in achieving customer satisfaction, based on statistical
analysis indicators in testing hypotheses.

Keywords: quality of human resource service - customer satisfaction
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